
safe and secure

all in hand

essential performance

rest assured

peace of mind

team assistance

network management

What it does The Network Management Service Package provides 
essential protection for your Company networks. The 
network management pack concentrates on key 
network service areas to improve performance and 
maintain stability during day to day operations of 
business critical applications.

Key Services 
Included

How and when 
does it happen

All key services are completed in accordance with approved 
test script procedures and check lists. Comprehensive 
reports and recommendations are produced on completion.

This service package can be purchased as a one off fixed 
cost. The service will be undertaken only once a year. Under 
this offering.

The subscription option provides saving benefits and the 
service takes place twice a year on scheduled dates

•	 System log checks
•	 Anti Virus Scanning and updates
•	 Backup monitoring
•	 Email server performance and maintenance
•	 Business critical application monitoring
•	 Patch management
•	 Server disk space monitoring

peace of mind
Network Management Service Package


