
safe and secure

all in hand

essential performance

rest assured

peace of mind

team assistance

helpdesk

What it does Provides an efficient help desk support function for 
Company networks. Practical, straightforward and 
customer focused. This service covers all day to day 
computer related issues

Key Services 
Included

How and when 
does it happen

The “Summit” price band provides the customer 
with a unique fee scale for general support. 
Depending on the amount of hours used in a 
month. The price band has three different levels. 
The more time used, the lower the price drops.

•	 Desktop application support
•	 Network installations and upgrades
•	 System migrations and integrations
•	 Office relocations

team assistance
Network and desktop Support


